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PATIENT AND FAMILY RIGHTS
& RESPONSIBILITIES
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PATIENT RIGHTS

Care
+ To be informed about the care and services of the healthcare organization and how to access these
services.

+ To know the name, role, and qualifications of your physician.
* To have your questions answered promptly.

+  To be provided with an Arabic / English interpreter when necessary; all other language barriers will be
accommodated based on availability of translation resources.

+ To a second opinion or to transfer your care to another physician if you wish.

+ To refuse treatment except as otherwise provided by law. The treatment doctor must inform you of the
medical consequences of your refusal. Accordingly, you shall sign a form prepared to that effect.

* To be free from restraint and seclusion which are not medically necessary.

+  Tobetreatedtothe highest professional standards by appropriately licensed and experienced practitioners
ina properly licensed and approved facility.

+ To privacy during examination, procedures, clinical care/ treatment; and the right to know who is in
attendance and the role of those in attendance.

+ To participate in your care decision-making by planning and implementing your treatment with licensed
qualified experienced practitioners.

+  To be protected during treatment from any physical, verbal, or psychological assault.
+  To seek a second opinion without fear of compromise to your care within or outside the Hospital.
+ Toreceive treatment to medically stabilize you in life threatening emergency situations.

+  To choose your treating doctor (depends on availability), in addition to rejecting him/her upon furnishing
a genuine reason.

+ To have appropriate assessment and management of your pain through evidence-based practices and to
be provided with all necessary information in this regard.

+ Tobeinformed regarding any uncovered costs and expenses prior to making decisions in a non-emergent
situation.

Respect

*  You have the right to receive considerate, respectful, and compassionate care in a safe setting regardless
of your age, gender, race, national origin, religion, or disabilities.

+  To know that your medical record is always kept confidential, and you have the right to access it.
*  You have the right to request for a chaperone when in consultation with a doctor of the opposite gender.

Information

+ To receive a written copy of the Patient and Family Rights & Responsibilities from the registration team
upon visiting our facility as a new patient. Your rights and responsibilities will also be displayed on our
website and in different areas of our facility for your reference and review.

+ To receive from the health care team in a simple understandable manner, comprehensive information
about your diagnosis, proposed treatment, any changes in your health status and causes of such changes,
alternative treatment, probabilities of treatment success or failure, therapy advantages and disadvantages
(if any), possible problems related to treatment and expected results of ignoring the treatment.
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* To be informed of the risks, benefits, and alternatives of transferring to another facility when deemed
medically necessary.

+ To provide general consent for treatment and have general scope and limits of this consent explained.

To receive, on request and prior to treatment, a reasonable estimate of charges for medical care and, on
request, an itemized bill with charges explained.

To be informed of clinic policies and practices that relate to your care, treatment, and services.
+ To consent or decline to participate in clinical research, investigations, or trials.

+ To obtain a medical report and a copy of your medical information upon your request which may be
chargeable.

« To provide your written informed consent before any surgery, minimally invasive procedure, anesthesia,
transfusion of blood and blood products, or any other medical procedures that require your written
consent after receiving all information that you may need. The information received must include the
procedure benefits, available alternatives, and all possible risks.

To provide a written consent or refuse when asked to participate in medical research. You also have the
right to end your participation at any time for any reason without the quality of the medical services
provided to you compromised.

To request information about your physician’s scope of practice and license. An identification badge shall
be worn by all Mubadala Health’s caregivers during their working hours.

+ To be informed of available resources for resolving disputes, grievances, conflicts, and ethical issues.
Email us: Wevaluefeedback@mubadalahealth.ae
Call our Patient Experience Office: 80057

PATIENT RESPONSIBILITIES

To provide correct and complete information about your past and current medical history.
* To bring your current medications with you so that they may be reviewed.
« Toreport changes in your condition and report any concerns in your care.

+  To follow the treatment plan recommended by the healthcare team and to ask questions when you do not
understand information or instructions regarding this plan.

To provide your signed General Consent for treatment upon your visit when applicable.

To provide your signed informed consent before any minor surgery, anesthesia or any other procedures
that entail your written consent; after receiving all information that you may need. This must include the
procedure benefits, available alternatives, and all possible risks (if any).

+  To accept responsibility for your actions if you refuse treatment or do not follow the health care provider's
instructions.

+ To provide at least 48 hours’ notice if you cannot attend your appointment.

« To arrive on time for your scheduled appointments. If you arrive more than 15 minutes late, we may
reschedule your appointment.

To bring your insurance card or provide us with insurance information each time you visit.

+  To bring a valid (e.g., Emirates ID or Passport) patient identification document with you every time you
visit.

«  To pay for services rendered promptly.

«  To respect the priority given to emergency cases.
To follow the treating doctor’s instructions.

To adhere to Mubadala Health’s rules and regulations including but not limited to; no-smoking policy,
maintaining the cleanliness of our facility, hand hygiene etc. and accept that these are for patients and
visitors' wellbeing.

+ To be courteous to staff and show respect and consideration for others.

+  To refrain from using abusive language and/or display unsocial behavior to other patients, visitors, or
staff.

+ Toavoid bringing valuables personal belongings to your visit. Mubadala Health will not be held responsible
for damage or loss of such belongings.

To give requested samples and attend medical check-ups and/or your appointment on time.

Lo 130 )3T a3 Sy o Ll aLig =5 Lg—sle (soaiy il JSlacdly Lalially xblLsall iy all ¢35l
Cl_a_a_b.ll ul)g)_;a.” el e eaiwl

da Slg all ol b Gldasg 393> xy o9 ge ple JS g all 4 15 e d_ddls 0 pa ) ol poais

dol sl L all Ol sl bbb i Gy 85 85 Gle galall 8 5 J o By ya ol ol b aic Jgsasl
wla) Ga oy el Cods sic &5 pa ol dg il e wdg 5 g0 &L uni o 9516 | d 8Ll @
L oa i ol ossllgpd el dleybda lox alld b loolely >3lgl wle wlb ooy ollad <l
aJ

A bl o)l 3l ol g sl 8 A )L dinall yas) of dadlgall 3> payyoll -
8335w 4a1SH) laus s (953 38 calb 929 wdlall sic ddall UL (yo dunig ib 3085 Lle Jguanl
paJl Jai ol sl ol i ahadl sl sga> ol shal of sl sl clh2] Jid L1giS0 & 88lgo Ay yell eyass
Ol 29 Lz lizg 38 3l Olagleall g ez -6l a2y ddnsl dibslge a1 b Wlh ] sl of dilii dirog
Alaiall y bl asozg dolioll JSladlg ch >3l 35198 83)lg I Slagleall (e

slgil (Gou ol baaisgg . duds gy 8 ) Linall dla) aldls sie LS JSin syl ol da6lgall ua_))nﬂ(o_).m_) .
Lolslo U_Jl Ll &l 83920 Gwlunall (g3 OIS Caw 629 by 6| o uS)line

o Lol 080 2oz Lle Guming . daalall das0g pllrall pdall Gasasi Jo> Ologleo db panyell G
oglac el M aslyg yolb JSiin Gaitual Lol &gl 8ln gy dumuall lepll Asle

400531 Yladlly lollaily wlell JoJ dsliall 3)lsall panell Hlas] ¢
Wevaluefeedback@mubadalahealth.ae (Lo Juolgill (igyiSI31 3l
80057 : oyl dgya caiSo go Juolgill

gr-mjw | uL_.v._>|9
Glally Ll ol o )5 e dlolSg Ao Wlogdao sl
Lge g3 L LgJoliss il g3l Luas]
Lola Lo Gl dngleydl g i s o S (sl of i Ils Gle Ty dny y 45 sl e §3031

ozl BBl bl gy by wsll ;o all gy all Lg2 g i lld 4 >3 alld bsdigl i
Ay oéalldh 5 b d ol sl oloylailighl ool o ollag el lc

3 Cogiwl Giog Gadiuall 8bj sic géall Lle Jouanll d2Bgo dole d8blgal cloyss
Wlogles a5 a2 w3 llany 5T sly 2] T gl paai sl ol iagili dsliz sl szl Jod dabgo Laslgal eloyass
Uaioall y bl gazg idsliall JSladlg sl 35190 d aolgall 73905 Gousiy O sy UM sl ¢ Lsusly
) (Losg>g JLs)
Lo el il ey o Jo—i po oyl i gLl gl gl ol 6 Bl a8 d 4 Josb o o> °
@ a3l o oS @ 15] U831 Lle delin €A Jud scgall slall jlas Pl @oads
acgo dgax B3leb podi 48 14848510 (yo y15Y Jouogll 35 13lg 30> all aco ol 8 5 Sy all LI Jo—wog Il
85 JS sic Louall eligel Wloglas eadsi clle Guipg ¢
8L JS xie 3 S5 ol Il syluadl Slozdl of &)Ll dpegll & 8Lba )L ) -
(5298 St doadall (oloasl ag any 3w
&lall o3l d>gioall dglg¥l alyis|
el caudall Olades gLl
435 Lle Blasdlg «ouaill gio masdl 3 JLiedl Jurw Gle v Jto dusuall Lolepl) dsle laglely sclga) JLizodl
lor g dyrall x Il casg Lgih o lallg bl jueq 3l ddllaig . biniuall
o> alyss3lg yuaadl slaoly calaly 3y ell L8 Gudolall go Jolaill 8lclyn
Jasll 5339 sloilly Luopal) Lelaiz! duomo ué lSobuo i 5labl of /g dlac olalS plasiul o glizedl
ol ol Hladd sl ye ddodune Sl dyuall Lyleyll dolo Jaxis g .8 Lall Jis dised Olyiibe Olabol iz
Wlssall o e Jios b
Asclgall 8ol g1/ g dudall log=ally pli3lg dgllaall iliyall cliac)



§W% drmanl dleyl) dslo L’_AO)_A_” L_Jl_i._>|9 9 L99—Q—>
%HH}\\\\\§ Mubadala Health ! ,ﬂj‘ c 9

OleyJl

Lo sledswasllda  Soi S alll oy by illol oasllleedbyl -

Ay bl 0 sgpl g ogewldy 20

Loy lldle Wil cdyy sdlal 8l -

Jolatll @ipwg w3 d 2L all o e & i il 2ifly oyl G e Vd g 8lld o= tNld ox > le Jouanll
Aozl 3l 5895 Lle Sl 5p5 3 olalll (e doa Wl wlasll 2o

3 8 by Lo xSl nb Jld g gl sy dld byl id g gLl Joanll

Jeeoiy U3 6Ll plleall gl Gle g s—ilall lgde a i -l o3l =)l 83123 _ellga 6 -
Oyl8 wles Jooi 0)h-8] z3g—ai Gle gadodl dde Guoig uad)) dubll Cdlgall Ga el

Al Olygy sl i 81133 J3—a )l ol sy all JUS il g0 JSid 8 poypadlpac -

oo Bliiio -8 diuwlio rt> (5939 Gpua>re Opla Jd (o dpigall yplaall GLed Ladg payall Jolsd of

oMo dd)0 (8 di>g ilally )yl Lleylly pausiily pasall ddac Jo> ol dpogias Gle bLax)l -
B> Gle pgio JS 939 leyll
el b 3aig i P30 aell Lol lepll b6 SLail 9 Guuwpatog Galdso (umwylos &5)Lire
comaand ol ) of (s> gl sl oo el -8l elidl oo el 095 oilg
a2y ol ikl (s panall diley Goluall Hg3 4l dub 8Lkl Lle Jgmaxll
8Ll 3385 Ll gs)lglall o3> 3 adallyhyiiwdl sadioid g3l 8l
ibe o @385 32y Cudall a8y > ] A8Ls| (H81sl s el cuudall )L |
Ologlaall d31S ,-alig (JSB Lle doild dgzde lunylas ysc Gyl dwlio 8lsls mwlio @isds Gle Josazll
Sl 13 6 dojNll
Bylal ye OB L6 el Hhd 3151 Jub (ueli)] Lasdasy 3 oIS (5T Lle Ganyall gl

uugl 9| d_ll_t.\.” 9| d_a_og_aJl Jg_;oil 9| @)J_ll 9| L)"‘—‘—’Jl 9|)_A_9_”

Ol L 2o sl le Joasdb Gl g 55 d sy loSls bg b o o Nl dl oo b el adc]
a0 ol Gl gl o

53 Guiadl oo b Ll AL> L8 38lho calb 5ol Gyl

Slog L2 ol
O)AUL,.Q_u.\.:.u.\AHO)L)).\_:_Cul_)l.u.”LJJM@_))SU_QdJ)_wlgua_))A“uLJgg_umgkgg_opd_ougu_ongaSpwu_ab ‘
L,.O_uu.uJ.AJl
23lally oo il Lo Jo> gl s b ol wl Lmall kel 3038 (3o dublog LdlS loglao ili -
Laljog «aliadg zdall Lo codlai>ly cJadl gdlally wlysstll 0 Olsly dgall A1 -5 Oly silly gy holl
23l Joalod (o dabgioll a5l g 3l o Laigas Sondl JSLirallg ((Loasgzg JLs) dsilall 0Ly zalall

mubadalahealth.com & | Wevaluefeedback@mubadalahealth.ae & | 80057 ®



